
Mission Statement
The mission of the Oneida County Sheriffôs Office is to safeguard life, property and public order. Members of the Sheriffôs Office will 

always act not for themselves, but for the good of the public they serve; and at all times respect and protect the constitutional rights 

of all persons. Members of the Sheriffôs Office shall strive to perform their duties with the highest level of professionalism, and will 

provide all citizens with those services necessary for a safe, secure, and crime-free environment in which to live and work.



Message from 
Sheriff Robert M. Maciol

Again, I am honored and pleased to present my annual report to the leaders and residents of Oneida County. 

Each year, I mention how challenging the year before has been to the men and women of the Sheriffôs Office 

and this could not be more true when I speak about 2020 and how it tested us like never before. Staff & 

operational issues from COVID-19, ever changing Executive Orders coming from the Governor, significant 

spikes in call volumes, spikes in domestic violence, spikes in addiction & overdose cases, Election Day 

security deployments, and the NYS Police Reform & Reinvention Collaborative have collectively made 2020 

one that will be forever remembered as our most challenging in modern times.

As the Chief Law Enforcement Officer of the county, I am responsible for the safety 

of people, service to the courts, and preservation of property within the County of 

Oneida.  The Office of Sheriff is one of just three constitutionally mandated officials 

elected by the citizens of the county and I am responsible for, and accountable 

directly to, the 235,000 citizens of the county that live in our 3 cities, 26 Towns, and 

17 Villages. I am supported and assisted by Undersheriff Joseph Lisi, who has 

statutory authority to conduct all business within the purview of the Office of 

Sheriff. 

Our annual report will give you an overview of our operations and important issues 

we are tackling daily that include crime, mental health & addiction, the budget, and 

public & school safety. It also gives me the opportunity to highlight all three 

divisions of the Office of Sheriff along with many of our dedicated members. The 

Oneida County Sheriffôs Office continues to evolve as a full-service agency that 

aims to exceed the expectations of the citizens we serve. You will see that all of the 

divisions of the agency work in unison to accomplish our goal of providing the 

finest public safety to our citizens. 

In closing, I would like to stress how proud I am to serve as your Sheriff.  We will 

never waiver in our obligation to do everything within our power to ensure your 

safety, but we cannot do it alone.  No agency, or one person for that matter, ever 

achieved much without the contribution of others.  With that being said, I would like 

to thank our law enforcement partners, County Executive Anthony J. Picente, and 

the Board of Legislators for their continuous support of the Office of Sheriff as we 

serve the people of Oneida County. 



Police Reform 
& Reinvention

Following the tragic events of the death of George Floyd at the hands of police, inequities 

identified related to citizen-police contact led to a necessary change and focus for police in the 

United States. Specifically in New York State the Governor ordered each municipality operating a 

police agency in the state to create a plan that addresses the particular needs of our community 

and promotes community engagement in order to foster trust, fairness, and legitimacy, and to 

address any racial bias and disproportionate policing of communities of color.

In the fall of 2020, County Executive Anthony J. Picente Jr. appointed a 13 member Police Reform 

Committee. These community stakeholders, together with Sheriff Maciol and various members of 

the Sheriffôs Office, began working on developing a plan that met the needs of those we serve. A 

draft of the plan was released in February of 2021 and is currently receiving public comment and 

feedback ahead of its anticipated approval of the Oneida County Board of Legislators at their 

March board meeting so that it meets the April 1st, 2021 deadline of being filed with the State of 

New York.

I am pleased recognize that the Patrol Division of this office have conducted themselves in an 

exceptional manner in relation to police-citizen contact. Even with a favorable history of such 

interactions I am committed to furthering efforts to enhance an environment of equity between the 

members of this agency and the public we serve.


